Zoho CRM
Business Benefits and Features



(Nmongoro

e Best value CRM available

e Flexible licensing

e No yearly licensing lock-in

e Rapid setup, use in parallel

e Free upgrades & patches

e Flexible, professional support




crm Key Features ()\rorooo

CRM

Sales Automation Marketing
: Customer :




Scalable Orrongeno

e Integration to other Zoho business
apps:

e Project management

e Accounting & Invoicing
e Email Marketing

e HelpDesk Support
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Insight into Sales

Opportunities

Home Dashboards Leads Accounts Contacts

| All opportunities over 20,000 value AND In Progress

[

Potential Name

Servers

Edit Bangkok Dusit Medical Services - Servers

Computer furniture

PCs

1000 laptops
New Co LTd-123Alex

Campaign - auto leads

Jo's Jewels-dummy sale

1234

Enterprise Sales-123

PR Insurance-abc

AlS-Account Service

BT-legal

Recruitment Package - payment #3
Recruitment Package - payment #2
Shell-Recruitment Project

SAP-English Business Skills

Nid's Training company-Training Course A
Condo

Condo

O
O
O
O
O
O
O
O
|
|
O
O
O
O
O
O
O
|
|
O
O
O

0z Company-Sales Name Type 1

Potentials = Reporis

Potential Owner
Parichat Pokapanit

Zoho Demo

Zoho Demo

Zoho Demo

Parichat Polkapanit
Zoho Demo
Zoho Demo
Zoho Demo
Zoho Demo
Zoho Demo
Zoho Demo
Zoho Demo
Zoho Demo
Zoho Demo
Zoho Demo
Zoho Demo
Zoho Demo
Zoho Demo
Zoho Demo
Zoho Demo

Paul Wadsy

Activities

Home  Dashboards

Quotes

Amount
THB1,000,000.00
THBE200,000.00

THB100,000.00
THB200,000.00

THE1,000,000.00
THB2,000,000.00
THB100,000.00
THE1,000,000.00
THB200,000.00
THB200,000.00

TUBRINN AN A

Leads

Dashboards

Switch to Dashboard: Potential Dashboards

Pipeline by Stage

Stage
[ Ten Percent
B Negotiation/Review

Invoices

Accounts

More...

Account Name
Bangkok Hospital Group - Bangkok

Bangkok Dusit Medical Services Public
Company Limited

Bangkok Hospital Udon Co. Lid

Bangkok Dusit Medical Services Public
Company Limited

Bangkok Rayong Hospital Co., Ltd
Mew Co LTd

Jo's Jewels

Jo's Jewels

Enterprise Sales

Enterprise Sales
PR Inciranca

Contacts Potentials

Reports

B Twenty Percent

B Seventy Five Percent

+ New Potential

Activiies

Go to Dashboard List

Stage
Seventy Five Percent

Negotiation/Review

Seventy Five Percent

Seventy Five Percent

Twenty Percent
Twenty Percent
Negotiation/Review
Negotiation/Review
Twenty Percent

Megotiation/Review
Tan Darcant

Quotes Invoices

£ Import Potentials

Closing Date
28/06/2013
28/06/2013

28/08/2013
28/08/2013

28/08/2013
30/04/2013
14/02/2013
2110212013
2800212013
301172012

2N44IF0AD

Edit Pipeline by Probability

LY

Record Count

HEEE]

Potential Tools ~

Probability (%)



Quotes & Invoices
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Invoice Status (\mongano
Tracking

My Invoices|~] Invoices can be + NewInvoice ¥

tracked in the CRM i
More Actions ™ ; 5 ‘
—
= = . — &
Account Mame Invoice Owner Status Payment Received? Sub Total Tax Grand Total Lo
] ATY Trading Foregien Business Setup Zoho Demo Created No THB40,740.00 THBO.00 THB40,740.00 ’
&l Dealer Systems Asia Recruitment Package 1 - Invoice Zoho Demo Created Mo THB100,000.00 THB3,000.00 THBE103,000.00 ;
payment #2
Dealer Systems Asia Recruitment Package 1- payment #1 Zoho Demo Delivered Yes THB35,500.00 THBO.00 THB35,500.00 :
Quik Computers HRIS system Zoho Demo Celiverad Yes THB320,000.00 THBO.00 THB30,000.00 «
TestCo Inveice for coffee products Zoho Demo Created Mo THB7,000.00 THBO.00 THET,000.00 i
Mid's Training company Consulting job Zoho Demo Delivered Mo THB270,000.00 THBO.00 THB270,000.00 f
Test Account Sale of frozen pomfret Zoho Demo Delivered Yes THB418.00 THBO.00 THB418.00 {
AlS Thai Business Setup Zoho Demo Created Mo THB11,440.00 THBO.0O THE11,440.00 {
Test Account Another test invoice Zoho Demo Created No THB10,000.00 THBO.00 THB10,000.00 {
[} Roo Williams 10 cases French wine Zoho Demo Delivered Ye THAE141 000 A0 THEN 00 THE101 000 (0 i
[l ABC Trading Ca. Elecironic tems Zoha Demo Created Mg | Account Name :}':'::;E Inveice Number Subject :}"::i(e Status Due Date Sub Total Tax Grand Total
- AEC Trading Co. (1) Zoho 23122000000128015  Electronic 23/02/2011  Created 28/02/2011 THB200.00 THBO.00 THB300.00
More Actions ™ | Bema ftems
e e T e R SR R e SHEPPREIETIE e S Rl ] | ATS (1) Zoho 23122000000183047 | Thai - Craatad - THE11,440.00 THED.00  THB11,440.00
= Deme Business
Setup
Dezler Systems Asia (2) Zoho 23122000000219015 | Recruitment - Delivered - THB35,500.00 THBO0.00 THB35,500.00
Demo Package 1 -
payment #1
Zoho 23122000000219023 | Recruitment - Created - THB100,000.00 THE3,000.00 THE103,000.00
Demo Package 1 -
Invoice
payment #2
John Smith (1) Andrew 23122000000028038 Ring 17/10/2007 Deliverad 17/10/2007 THBE1,000.00 THB70.00 THB1,070.00
wallace
Nid's Training company (1) Zoho 23122000000196015  Censulting - Delivered - THBE270,000.00 THB0.00| THBE270.000.00
Demo job
Quik Computers (1) Zoho 23122000000206029 HRIS system - Delivered - THBE20,000.00 THBO.00 THB30,000.00
Demo
Rob Williams (1) Zoho 23122000000179045 |10 cases - Delivered - THB101,000.00 THB0.00 THB101,000.00
Demo French wine
Test Account (2) Zoho 23122000000152049 | Sale of 05/11/2011 Delivered |- THE418.00 THB0.00 THBE418.00
Damo frozen
pomfret
Zoho 23122000000180027 Ancther test |- Created - THB10,000.00 THBO.00 THB10,000.00
Demo invoice
Test Co. (1) Zoho 23122000000204031 | Invoice for 11/04/2012 | Created 30/04/2012 THE7.000.00 THB0.00 THB7.000.00
Demo coffea
praducts
XTY Trading (1) Zoho 23122000000241057 | Foregien 05/11/2012 |Craated 19/11/2012 THE40,740.00 THBO.00 THB40,740.00
Damo Business
Setup
Total records in this page
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Payment Tracking

e With Zoho Invoice Integ

(ﬁ MO0

ration

Bill To: & Edit Invoice#  INV-4
ABC Solutions Invoice Date 28 Feb 2012
Street :
City, Province Zip Terms  Net30 a
USA
Zoho Invoice allows kil Bl LR # Edit Tj
you to log particl or 20z > & Record Payment j
full payments and
even acept online [& Use Credits
# Item Description aty Rate Amount
& Pt 4
1 Website design 10 pages 1.00 1,000.00 1,000.00 He g
EZ Email Invoice i
2 Training Course A 500 2,000.00 10,000.00 E
E% Send Snail Mail P
Thanks for your business, 3
subTotak  11000.00 Export as POF %
Vithholding tax (3%): 330.00 @ Remind Customer j
Total:  $11,330.00 & Make Recurring }
Payment made: £)0.00 Clane
@ Void
Credits Applied:
B, Wit OF 5
§11,330.00 Date Range From To
Zoho Invoice has extensive This Year [=]  otJanzotz %] 31Dec2012

invoicing features that will
greatly increase efficiency

» Terms & Conditions

kb AT o e MBI it A et St S
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Show Report

Date

05 Oct 2012 07:50 AM
19 Jun 2012 07:11 AW
23 Jan 2012 10:18 AM

23 Jan 2012 10:17 AM

Payments Received
From 01 Jan 2012 To 31 Dec 2012

FCY | BC

N & Y

INV-6 Bob Jones Cash €6.854 00 €n,nn/'
INV-5 Bank Transfer £2,610.00 £0. DD/
o
INV-3 Cash £70374 £0.00 {
INV-3 Bank Transfer £750.00 £0.00

P



Track Sales Activities ﬂm@ 7

* fOpen Activities sawr Task Famsiy it |

< No Recarde>

* Closed Activities : L l Lla:plnm
Subject Activity Type Stalus Due Dabe Owner h‘-umj
.I

Edit | Dal Email St Tasks Completed 131252007
Edit | Dl Email Proposal Tasks Complatad 15,1 2/2007
Edit | Dol  Emal Oyt Tasks Corrnplated 05/ 02F 2000

Edit | Dal Erread Gk Taszks Cornplated B/ 0L/ 2008
Edit | Dl Ermad gt Completed L0 2008 /

T ﬁm /- Y
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e Log meetings, tasks, calls
e Track status
e Run activity reports



Centralised Calendar ( \morooho

e Collaborative calendar for all users

Calendar Bar View
Zoho Demo [v] ¥ @ September 2012 mp P Current Month
Monday Wedn Thu
an 1
2| 3| & 4 &= 5 & 6 <= 7| = 8
¥, Board me_eting_
9 10 &= 1| & 12 & 13 & 14 ok 15
fy Quotation review
LE] 16 =» 17| = 18 =r 19| ¢ 20 @ 2| 22
ff%, Training %, Proposal review meet....
ft, Zoho training
f#, Breakfast meeting
Ll 23| or 24| @ 25| a0 26 r 27| - 28| ¢ 29
Ll 30

4 4m September. 2012 m W



Dashboards

Leads by Source

Edit

E

=2

=}

Q

T

8

@

s

Lead Source
E &y
Sales By Lead Source Edit

Lead Source

B B Advertizement B Cold Call
W External Referral I Friend/Acguaintance M List Provider
8 Public Relations. Il Trade Show B Web Form
[T Web Research

&

Leads By Status

Edit

b=

=

=1

Q

E

8

@

o

Lead Status
EE
Leads by Industry Edit

b=

=

=]
[&]
2

3
o©

Industry

Lead Source

(-] B List Provider B Web Form

B Web Research M Public Relations M Cold Call

H Friend/Acguaintance

H&

Dashboards focus your team on what is important and provide
a snapshot into the business



Communications
Templates

... to suit your business
... to improve efficiency

3 hitp:flerm. zoho_com - Send Mail - Microsall Internet Explorer E|r§||g|
Send Mail: "
From {_
TR Tl Cales - Send Inmal Quotatson

= To nuﬁﬁqv_ﬁfdumqulrrnnriﬂu-.wm
e
Bt
*Subject [Initial Quobstion for review

| Biosge . |Attach Mars Filps

Athehmants Plaase ercows thal the fodal flei ) size doss nol exceed 2 BB
Messaoe g r U A HEFTI A% T TEE ExEEo e
Ceear §l Contaclz First Hame) " |

Regarding our récén] discussions and camespondencd, please find atfached the scope and indial quotation
for ${Contacts Accoun Name)

siness meads which will Hlow wou Lo manage fulure sales and markeling, bullding the fewd stions that

| have included solutions which which will covar the full ifle oycle of vour projedt, giving vou solutions 1o you
# Il heldp your bisinass 0 espand and mature.

Psugges!wa hive 3 quick call io g dves B docurminl, plaase el i kedwoswhat e and dabé wauld bi
most suiable

Datasdd like 10 thank yau for your decizion ko wodk wilh CRM Asia Salullons and lodk fareard 16 warking with -

£ 8 intemat




Support (mangoro

Home  Dashboards Leads Accounts Contacts FPotentials Reporis  Acliviies Quotes Issues

All Issues - 4+ Mew Issue & Import Issues Issue Tools ~
Delete More Actions ~ B &
O Issue Number Subject ssue Origin Prionity
O 23122000000278011 Damaged product FPhone High
O 23122000000106031 Questions on various business and premises insurance policies Web Medium
[ 23122000000106027 Questions on software functions Email High
O 23122000000044197 Problem with upload screen FPhone Medium
10 Records per page ﬂ Total Count 1t0 4
All

Centralise Support cases

Build internal knowledgebase

Reduce issue resolution time

Also integrates to Zoho Support HelpDesk



Secure




A 360 Degree View (ﬁmomgdm
of your Business

Segment - ’ Nurture

Target Negotiate
Awareness Acquire
\ Diagnose l

Support
Retain



Expand the CRM as @mmgmo
your Business Grows

Production Accounts

Human
Resources

Logistics



Summary Om@ Sl

e Increase working efficiency
e Visibility into the business

e Many integrated Zoho solutions

e Reduce manpower costs =
e Increased revenue %
e Centralised Sales & Marketing

e Benefit your CUSTOMERS! "‘
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Connect With Us l\ gasgosge

W:
E:
T:
Y:
Newsletter — Scan & Subscribe!




